
       

RENTAL TERMS AND CONDITIONS 

Only the person whose name is on the contract is responsible for any damage occurring to the vehicle, 

including the rental rate for the full downtime of the vehicle due to damages repairing. 

The rental includes: 

 Unlimited kilometres and fire car insurance. 

 Liability insurance in case of responsibility for damages or accidents to people or things other 

than your vehicle. 

 The rental includes Excess liability coverage for Damages and Theft insurance for this vehicle. 

The rental limits the client potential responsibility in case of theft or damage approximately to 

USD 8000. This insurance, in case of driver’s negligence or road code violation, does not apply if 

a third party is not involved. This insurance does not apply if the client does not present 

CARROLIBRE with all the documents required. 

 Insurance for personal accidents to driver or passengers, only when involving a third party and 

providing the required documentation. 

 Total coverage for the windshield and light damages to the vehicle up to USD 300. 

 The vehicle is provided with a local mobile phone to easily communicate with the assistance in 

case of necessity. 

The rental doesn't include: 

 Fuel. The client is invited to return the vehicle with the full tank or the same amount of fuel 

present at pick up time. 

 The Client will be liable for the total cost for damages if the insurance won't accept the application 

or if the rental contract is violated, or if the vehicle is not used in a proper way or in case of 

reckless imprudence drive or under the effect of alcohol. 

 The insurance doesn't cover damages to tyres, roof, underbody of the vehicle and to insides, 

costs for towing or removal, damages caused voluntarily, by negligence or carelessness. 

GENERAL  CONDITIONS 

 CARROLIBRE doesn't charge any additional fee for reservation changes when notified within 48 

hours from the pick up or return date. 

 Taxes for returning the vehicle to a different city from the pick up location are not included 

 The minimum age for hire through CARROLIBRE is 22. 

 CARROLIBRE recommends the client to check if the car is Diesel or Gasoline, and for long term 

rentals to check the basic elements of maintenance (oil level, refrigerant liquid, battery, tyres 

pressure, etc.). CARROLIBRE doesn’t have responsibility for damages caused for lack of 

maintenance during long term rentals. 

 At pick up time a deposit equal to the 100% of the total rental cost is required. 
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